Remote Desktop Connection Instructions

To improve performance and redundancy, and make sure that our users have a better experience with
our systems, we now have four terminal servers as portals to our four Enterprise Systems platforms.

The IBM Academic Initiative members will need to use TS-IBM. waltoncollege. uark.edu. This portal has
DB2 control center tools, QWS secure, RDz and SSH. To learn how to access this, please click the link
below: http://enterprise.waltoncollege.uark.edu/Remote Desktop IBM.pdf

The Microsoft Enterprise Consortium users will need use TS-MEC. waltoncollege. uark.edu . This portal
has SQL Server 2008 tools and Business Intelligence Development Studio. To learn how to access this,
please click the link below: http://enterprise.waltoncollege.uark.edu/Remote Desktop MEC.pdf

The SAP University Alliance users will need use TS-SAP. waltoncollege. uark.edu . This portal has latest
SAP GUI with all available SAP systems. To learn how to access this, please click the link below:
http://enterprise.waltoncollege.uark.edu/Remote Desktop SAP.pdf

The Teradata University Network users will need use TS-TUN. waltoncollege. uark.edu . This portal has
Teradata SQL Assistant, Teradata Warehouse miner. To learn how to access this, please click the link
below: http://enterprise.waltoncollege.uark.edu/Remote Desktop TUN.pdf

If you have any questions or need any assistance on this please email the Enterprise Systems Team at
EntSys@uark.edu.



